
SENDIASS –
who we are 
and what we do



SENDIASS is a free, statutory,   
impartial and confidential service 
for children and young people 
with special educational needs or 
disabilities (SEND) and for their 
parents/carers.



We aim to:

Give children, young people and families the 
information and the confidence they need 
to take a full part in decisions around 
learning and developing the pupil’s life skills.

Empower them so that they understand and 
feel clear about their options and can make 
their own choices going forwards.



Our impartiality means:

We work at ‘arms-length’ from the local 
authority.

We do not take sides.  

We do not judge children, young people, 
parents, schools or the local authority.



Our remit

We cover 0 – 25 years, as long as the young 
person is still in some form of education or 
training and there are still difficulties with 
learning.

There is no need for a child or young person to 
have a diagnosis or identified SEN to contact us.  
Many people seek our advice when their child’s 
needs are still unclear.

Our statutory remit includes providing training to 
practitioners around SEND.  Our team has all 
undertaken accredited legal training.



Support & information via our 
impartial website, including FAQs



and through some face-to-face or 
virtual caseworker support

Contact form on our website

Support and information via email, text or 
helpline



Support & information via workshops/webinars



.. and through videos on our YouTube channel



The way we work:

We have no remit to direct families, learning 
settings or the local authority.
We explore options to empower children, young 
people and parents to make informed choices for 
themselves. 

This may include helping families understand what 
the law expects to happen around education, health 
and social care matters and what is reasonable for 
learning settings to offer in terms of SEN support. 



Depending on your individual circumstances, our 
support could include:

Support at and preparing for meetings

Help with understanding and completing 
paperwork

Help to take part in discussions and make 
decisions

Advocacy support to help you or your 
child clarify your views and find the 
confidence to express them



The way we work:

We aim to work in partnership with   
families, learning settings, and the 
local authority to help build positive 
relationships & explore positive 
solutions together.

.




